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         Prepared by: Nick Lagura, Associate Planner 
 
REQUEST 
 
The project consists of a request for a Use Permit to allow for an auto-body repair and vehicle 
detailing facility located in an existing, vacant commercial building located at 8001 Greenback 
Lane.  
 
Project Name:   A1 Collision and Bumper Center 
 
File Number’s:   UP-15-01 
 
Project Applicant:  Dan Dewater  

 A1 Collision LLC  
 485-A Pierroz Rd. 
 Placerville, CA  95667 

 
Property Owner:  Andrew Gianulias   
    Greenback Associates  
    2264 Fair Oaks Blvd. #100  
    Sacramento, CA  95825 
       
    Bernice Mitchell, Theodore C. Mitchell 
    Iris Mitchell Sippola 
    P.O. Box 654 
    Citrus Heights, CA  95610 
 
SUMMARY RECOMMENDATION 
 
The Planning Division recommends that the Planning Commission:  
 

A. Find the project Categorically Exempt from CEQA as a minor alteration to an existing 
facility. 
 

B. Approve a Use Permit (file no. UP 15-01) to allow for operation of an auto-body repair and 
vehicle detailing facility subject to the findings and conditions of approval in the staff report. 

 
BACKGROUND 
 
This site is developed with an unoccupied commercial building approximately 7,800 square feet 
in size.  The site was formerly home to a tire retail store, Les Schwab Tires, and has remained 
vacant since the business closed in 2013.   
 
Surrounding uses consist of a light automotive maintenance center to the north, Sunrise Mall to 
the south across from Greenback Lane, a car wash to the east and a retail store for contractors 
to the west across Arcadia Drive 
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The project setting is summarized in the following: 
 

Location: 8001 Greenback Lane, northeast corner of Greenback Lane and 
Arcadia Drive (see attachment 1). 

Parcel Size: Approximately 32,800 square feet 

REACH Neighborhood: The site is part of the Sunrise Oaks Neighborhood Association 
(Area 9). Staff has not received any comments from Area 9. 

 
ZONING AND LAND USES 
 

LOCATION ZONING GENERAL PLAN 
LAND USE 

ACTUAL USE  

On-Site   Shopping Center (SC) General Commercial Vacant Tire Retail Store 

North  Shopping Center (SC) General Commercial Lube and Tune-Up Ctr. 

South  Shopping Center (SC) General Commercial Sunrise Mall 

East Shopping Center (SC) General Commercial Quick Quack Car Wash 

West Shopping Center (SC) General Commercial HD Supply 

 

USE PERMIT 

 
Project Description 
The project proposes an auto-body repair and vehicle detailing facility at the subject property.  
The project will provide interior renovations to an existing 7,800 square foot commercial 
building, including installation of a paint booth within service center.  The facility will have 
approximately 7 full time employees and 12 work bays, and will be open Monday through Friday 
from 8:00 a.m. to 5:00 p.m.   
 
A site map of the property is provided on the following page: 
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Figure 1: Site Map 

 
 

 
Use Permit Modification – Analysis 
Section 106.62.050F of the Zoning Code consists of findings the Planning Commission must 
make to approve or disapprove an application for a Use Permit.  The findings are written below 
in bold italics and are followed by a review of the proposal against the findings. 
 

 The proposed use is allowed within the applicable zoning district and complies 
with all other applicable provisions of the Zoning Code and Municipal Code. 

 
The proposed use is allowed in the SC zone subject to approval of a Use Permit.  The project 
proposes mainly interior renovations to an existing building which previously was home to a tire 
retail store.  Additionally, the project will abandon a non-conforming driveway on Arcadia Drive 
improving safety and traffic on Arcadia Drive as well as provide landscaping enhancements. 
 

 The proposed use is consistent with the General Plan and any applicable specific 
plan. 

 
The General Plan land use designation is General Commercial (GC) which provides for a range  
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of retail uses, services, restaurants, professional and administrative offices, and other similar 
and compatible uses. The auto-body repair facility is consistent with the General Plan in that it is 
an allowed use in the General Plan land use designation.  
 

 The design, location, size, and operating characteristics of the facility are 
compatible with the existing and future land uses in the vicinity 

 
Operating Characteristics 
Power tools and electric machinery would be used within the service center.  The facility would 
operate only during daytime hours from 8:00 a.m. to 5:00 p.m. Monday to Friday.  Auto service 
facilities can produce noise levels 65 dBA Leq at 60 feet from open doors (Brake Masters Initial 
Study/Mitigated Negative Declaration, 2012).  The nearest residence is the Heather Downs 
Apartments located at 12633 Fair Oaks Boulevard which is approximately 1,100 feet away.  At 
this distance staff does not believe the proposal will produce noise that would impact these 
residents.  Project noise levels would not exceed the City’s noise threshold of 55 dBA at the 
nearest residents. 
 
Parking  
The site consists of 33 existing parking spaces including two spaces for accessible parking.  
The Zoning Code requires two parking spaces per service bay for automotive services.  The 
proposal consists of 12 services bays resulting in 24 required parking spaces.  The project 
meets the City’s parking requirement for automotive service. 
 
Access and Circulation 
Vehicular access to the site is via a shared driveway on Greenback Lane and two driveways on 
Arcadia Drive.  A third driveway which is on an adjoining parcel is present on Arcadia Drive and 
provides shared access to the site.   
 
The General Services Department has reviewed the project for safety and traffic impacts and 
has determined the existing southern driveway on Arcadia Drive does not meet the separation 
requirement of 150’ to the street intersection.  As such, the General Services Department is 
requiring the applicant remove the southern driveway.  Curb, gutter, sidewalk and landscaping 
will need to be installed in place of the drive to complete the driveway abandonment.   Condition 
of approval #9 is included in the staff report to address this. 
 

 The site is physically suitable for the type, density and intensity of the use, 
including access, utilities, and the absence of physical constraints. 

 
The site is physically suitable for the type, density and intensity of the proposed use including 
access and utilities.  The proposed use is similar to the previous use which occupied the site. 
Staff found no identifiable physical constraints for the proposed use on the subject property. 
 

 Granting the permit would not be detrimental to the public interest, health, safety, 
convenience, or welfare, or materially injurious to persons, property, or 
improvements in the vicinity and zoning district in which the proposed project is 
located. 

 
Staff has reviewed the proposal against the City’s development standards and has determined  
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that the proposal will not be detrimental to the public interest, health, safety, convenience, or 
welfare, or materially injurious to persons, property, or improvements in the vicinity and zoning 
district in which the property is located. 
 
Use Permit – Conclusion 
Based upon the information above, staff believes required findings to approve a Use Permit can 
be made subject to the findings and conditions of approval contained in the staff report. 
 
ENVIRONMENTAL DETERMINATION 
 
The project is categorically exempt from the requirements of the California Environmental 
Quality Act per Section 15301 of the CEQA Guidelines, relating to minor alterations of an 
existing facility. 
 
PUBLIC OUTREACH 
 
Public hearing notices were mailed to property owners within 500 feet of the site.  A notice was 
also sent to a general circulating newspaper, the Sacramento Bee, for posting. Staff has not 
received any comments from the neighborhood association or from another group or individual. 
 
RECOMMENDATION 
 
Staff recommends that the Planning Commission take the following actions: 
 
Motion 1: Find that the project is categorically exempt from CEQA per Section 15301 of the 

CEQA Guidelines, relating to minor alterations of an existing facility. 
 
Motion 2: Approve a Use Permit (file no. UP 15-01) to allow for operation of an auto-body 

repair and vehicle detailing facility subject to the findings and conditions of approval 
in the staff report. 

 

FINDINGS FOR USE PERMIT (UP 15-01) 

 
 The proposed use is allowed in the Shopping Center (SC) Zone with approval of a Use 

Permit and complies with all other applicable provisions of the Zoning Code and the 
Municipal Code;  

 
 The proposed use is consistent with the General Plan land use designation of General 

Commercial in that this designation allows a variety of commercial uses including 
automotive service and other compatible uses; 

 
 The design, location, size, and operating characteristics of the auto-body repair and 

detailing facility are compatible with existing and future land uses in the vicinity in that 
commercial developments exists on all sides of the project; 

 
 The site is physically suitable for the type, density and intensity of the proposed use, 

including access, utilities, and the absence of physical constraints; and 
 

 Granting the permit would not be detrimental to the public interest, health, safety,  
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 convenience, or welfare, or materially injurious to persons, property, or improvements in the 

vicinity and zoning district in which the proposed use is located for the reasons stated 
above.  

 

CONDITIONS OF APPROVAL FOR USE PERMIT (UP 15-01) 

 
1) The applicant shall comply with all City of Citrus Heights Codes and Regulations, including 

but not limited to the Citrus Heights Municipal Code and Zoning Code, Uniform Building 
Code; Uniform Fire Code and Sacramento County Environmental Health Department 
standards.  

 
2) This approval will expire in two (2) years (09-09-17) after the date of its initial approval, 

unless a building permit has been issued for the work described in the staff report. The 
Director may extend the term of approval for one additional year. 

 
3) The project approved by this action is to allow an auto-body repair and vehicle detailing facility 

as described in the staff report and as shown in Exhibit A and as conditioned below. [Planning] 
 
4) Business hours shall be limited from 7:00 a.m. to 6:00 p.m.. [Planning] 
 
5) The auto-body repair and vehicle detailing facility shall be operated in a manner which does 

not create any unacceptable noise levels in violation of the Noise Ordinance.  Any 
nuisances associated with the car wash must be abated immediately upon notice by the 
City. [Planning] 

 
6) The applicant shall screen all new roof mounted equipment/exhaust fans to the satisfaction 

of the Community and Economic Development Director.  [Planning] 
 
7) The applicant shall submit Final Landscaping and Irrigation Plans to the Planning 

Department prior to issuance of a building permit. [Planning] 
 

8) The applicant shall obtain a Design Review Permit for any major exterior changes to the 
building. [Planning] 

 

9) The applicant shall remove the existing south driveway on Arcadia Drive.  The driveway is 
non-conforming as it does not meet the separation requirement of 150’ to the street 
intersection.  The applicant shall replace the driveway with curb, gutter, sidewalk and 
landscaping per City Standards. [Engineering] 

 

10) The applicant shall comply with all fire and life safety requirements of the Sacramento 
Metropolitan Fire District. [Fire] 

 
11) The applicant shall comply with all requirements of the Sacramento Metropolitan Air Quality 

Management District. [SMAQMD] 
 

12) The property is currently connected to public sewer.  Sewer service shall continue to be 
provided by SASD infrastructure to the existing sewer service lateral.  Required 
modifications, if any, shall be to the satisfaction to the SASD.  SASD Design Standards 
apply to any sewer construction and/or modification. [SASD} 
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13) Additional sewer impact fees may be required and must be paid before issuance of a permit. 

[SASD] 
 

14) The site is currently served by the Citrus Heights Water District. The applicant shall comply 
with all requirements of the Citrus Heights Water District Fire District. [Water] 

 
15) The applicant shall contact SMUD, PG&E, and other utility providers for their requirements. 

It is the applicant’s responsibility to notify these agencies of any required work on their 
facilities.  [Various Utility Providers] 

 
16) The applicant agrees to indemnify, defend, and hold harmless the City, its officials, officers, 

employees, agents and consultants from any and all administrative, legal or equitable 
actions or other proceedings instituted by any person not a party to this permit challenging 
the validity of the Project Approval or any Subsequent Project Approval, or otherwise arising 
out of or stemming from this Approval.  Developer may select its own legal counsel to 
represent Developer’s interests at Developer’s sole cost and expense.  The parties shall 
cooperate in defending such action or proceeding.  Developer shall pay for City's costs of 
defense, whether directly or by timely reimbursement on a monthly basis.  Such costs shall 
include, but not be limited to, all court costs and attorneys' fees expended by City in defense 
of any such action or other proceeding, plus staff and City Attorney time spent in regard to 
defense of the action or proceeding.  The parties shall use best efforts to select mutually 
agreeable defense counsel but, if the parties cannot reach agreement, City may select its 
own legal counsel and Developer agrees to pay directly or timely reimburse on a monthly 
basis City for all such court costs, attorney fees, and time referenced herein. [Planning] 
 
Attachments: 
1) Vicinity Map 
2) Site Plan (reduced) 

 
 

Exhibits: 
A. Site Plan 
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     Prepared by: Alison Bermudez, Associate Planner 

 
REQUEST 
 
The Planning Division requests the Planning Commission review the attached Ordinance Text 
Amendments in regards to electronic signage and civic off-site signage.  
 
File Name: Zoning Ordinance Amendment – Electronic Signage/Civic Off-

Site Signage 
 

File Number: File # OTA-15-03 
 
SUMMARY RECOMMENDATION 
 
Staff recommends approval of the following motions:  
 

A. Recommend the City Council determine that the proposed project is exempt from CEQA under 
Section 15311(a) (Accessory Structures); and 

 
B. Recommend that the City Council approve Ordinance Text Amendments as shown in Exhibit A 

modifying various sections of the Zoning Code in regards to electronic message display signs 
based on the findings contained in the staff report. 

 
Background 
Over the past few years technology has advanced that has made electronic signs more energy 
efficient, user-friendly, and a more affordable means of advertising.  Due to these industry changes, the 
City began to receive requests from businesses hoping to utilize this form of signage which current sign 
regulations prohibit.  Due to these requests, the City Council requested staff research trends in 
electronic signage and provide feedback.   
 
Over the past several months, staff has researched and presented to the Council information on 
electronic signage, including safety information and its possible relationship to distracted driving.  Staff 
also participated in a series of business group meetings led by the Chamber of Commerce which 
discussed electronic signage and possible regulatory methods.  Staff also discussed the topic with 
other business groups, including the Auburn Boulevard Business Association and Sunrise MarketPlace.  
Using feedback received from these groups, along with information gathered from the sign industry and 
surrounding jurisdictions, staff developed key components that should be considered if the sign code 
was to be amended (refer to Attachment 1).  These key regulations were presented to the City Council 
at a study session in June 2015.  A number of business representatives spoke at the study session in 
support of electronic signs but disagreed with some of the proposed key regulations including staff’s 
recommendation of a one hour dwell time in the commercial areas, the size limit of 32 square feet for 
the message display, and the cost of Use Permit.  After discussions with staff, the City Council 
supported the concept to allow electronic signage but directed staff to revise key regulations including 
reducing the one hour dwell time, include provisions that would allow larger signs for certain 
users/properties where 32 square feet may be to small, and review an alternative permit processing to 
reduce the permit costs. 
  
In addition to the review of electronic signage, the City Council asked staff to review the regulations for 
off-site signage for civic purposes.  Until the redevelopment of the former City Hall site on Fountain 
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Square, the City operated a sign that displayed a variety of public announcements including special 
events, meetings, etc.   This sign will be removed with the redevelopment of the site into a medical 
office building.  The Council provided feedback that they felt this sign served a need for the community 
and would like to have a new sign constructed in an alternate location.  The project includes a 
modification to the sign code that would permit off-site signs for civic purposes. 
 
The Planning Commission’s role is to review the proposed regulations and provide a recommendation 
on the proposal, including any suggested amendments.  The decision of the Planning Commission will 
be forwarded to the City Council for review and final action. 
 
Proposed Regulations & Analysis 
The table below identifies the sections of the Zoning Code proposed to be amended to allow electronic 
signage within the City.  The proposed amendments include revisions based upon the 
feedback/discussions at the June study session in regards to the proposed one-hour dwell time (time a 
message must display before changing) and the 32 square foot size limit. 
 

Zoning Code Section Proposed Change/Discussion 
106.38.040.B - Prohibited Signs Revise text to clarify that animated, moving, etc. signs 

remain prohibited but electronic message display signage 
would be allowed in compliance with the new regulations.  
(Page 6 of Exhibit A) 

 
106.38.070.D Standards for Specific 
Sign Types (New Section - Electronic 
Message Display Signs) 

Section D was added to provide the regulations for 
electronic message displays including permit processing, 
size limits, and operational standards.  Below is a list of the 
key elements and brief discussion of the proposed 
regulations.  (Page 15 of Exhibit A)  
 
A complete version of the proposed amendments are 
provided in redline/strikeout form and are attached as 
Exhibit A. 
 
• Permit Required.  Approval of a Minor Use Permit would 

be required (staff level approval). 
 
• Size Limit.  The electronic portion of a monument sign is 

limited to no more than 50% of the total sign area up to a 
maximum of 32 square feet.   

 
Staff received feedback that 32 square feet may not be 
large enough in some instances such as large shopping 
centers, movie theatres, etc.  Therefore, staff is including 
a change to the Sign Exception Regulations (106.62) that 
would provide the applicant the ability to be granted an 
exception to exceed these size limits with approval by 
the Planning Commission. 

 
• Design Standards.  Electronic signs are allowed as part 

of a monument sign.  The sign must be an architecturally 
designed monument sign that is compatible to the 
surroundings (color, materials, etc.).   
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Staff met with members from several business groups 
who expressed that design standards were a key 
element in preventing electronic signage from creating 
visual clutter in the community.   

 
• Number Allowed.  Each site would be allowed one 

electronic sign.   
 

Sites proposing more than one electronic sign may file 
for a Sign Exception as discussed earlier.  Sign 
Exceptions are reviewed and approved by the Planning 
Commission.  

 
• Dwell Time.  The proposed regulations will require that 

electronic messages display for a minimum of five 
minutes before displaying the next message.   

 
This dwell time was reduced from staff’s original 
recommendation of one-hour down to five minutes due to 
comments received from businesses and the Council.  
Staff believes that the dwell time is one of the key 
elements of a successful electronic sign regulation.   
Rapid moving signs and scrolling messages that take 
several screens to convey a complete message are a 
safety concern and can attribute to visual clutter.  The 
five minute dwell time provides the flexibility of a 
business to display a variety of messages throughout the 
day and reduces driver distraction.   

 
• Messages.  Sign may only display commercial messages 

related to a use that is located on the same site (or within 
the same center). 

 
• Use of Color.  Electronic message display signs within a 

nonresidential zoning district may be full color but shall 
not display light of such intensity or brilliance to cause 
glare or otherwise impair the vision of the driver, or result 
in a nuisance to the driver.  An electronic message 
display sign within a residential zoning district shall 
operate only in one color. 

 
• Sign Device Requirements.  The electronic message 

display sign shall have a light sensing device that will 
adjust the brightness of the sign as ambient light 
conditions change throughout the day and have a have a 
device that renders the sign to dark upon malfunction.  
 

106.38.070.G H Standards for 
Specific Sign Types (Off-site signs) 

Section G (renumbered to H) was amended to allow off-site 
signage for the display of public information.  (Page 18 of 
Exhibit A) 
 
This will allow the installation of a Civic Center entryway 
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feature to provide direction to civic buildings.  The feature 
will also contain an electronic message display that will 
announce City meetings, special events, and other 
approved material. 
 

106.62.080.A (Exceptions to Sign 
Regulations) 

Amended the “Purpose” section to remove the restriction 
that a sign exception could not be granted for an electronic 
sign.  (Page 1 of Exhibit B) 
 
When the Sign Exception regulations were added in 2011, 
electronic signs were not being considered therefore the 
exception process did not allow the process to be used to 
install electronic signs.  This section will be amended to 
allow the exception process to be utilized for sites 
proposing to install more than one electronic sign or exceed 
the allowable square footage.   

 
Ordinance Text Amendments - Conclusion 
The proposed updates to the Zoning Code will add signage regulations for electronic message 
displays.   
 
Based upon the analysis provided within this report, staff believes the following findings can be made.   
  

• The proposed amendments to update sections of the Zoning Code including the allowance of 
electronic message display signs is consistent with the General Plan including Policy 10.4 that 
encourages high quality signage that balance visibility needs with aesthetic needs; and  

 
• The proposed amendments associated with signage including allowing electronic message 

displays will not be detrimental to the public, interest, health, safety, convenience, or welfare of 
the City.  
 

• The proposed amendment to allow off-site signage for civic purposes is consistent with the General 
Plan including Policy 20.2 that promotes the establishment of a mechanism to display signage for 
public purposes. 

 
ENVIRONMENTAL DETERMINATION 
This project is exempt from environmental review pursuant to CEQA Guidelines Section 15311(a) 
(Accessory Structures). 
 
PUBLIC OUTREACH 
As discussed earlier, staff worked closely with the Chamber of Commerce on the preparation of the 
proposed amendments as well as the other business groups within the City.  Each group has been 
provided a copy of the staff report and the proposed amendments.    
 
A public hearing notice for the proposed project was published in a general circulating newspaper as 
required and staff has not received any comments at the time this report was written. 
 
RECOMMENDATIONS 
The Planning Division recommends that the Planning Commission:  
 

A. Recommend the City Council determine that the proposed project is exempt from CEQA under 
Section 15311(a) (Accessory Structures); and 



File #’s OTA-15-03 
                                                                                                             September 9, 2015      Page 5 

  
 

B. Recommend that the City Council approve Ordinance Text Amendments as shown in Exhibit A 
modifying various sections of the Zoning Code in regards to signage based on the findings 
contained in the staff report. 

 
 
 
Attachments 

1. Presentation from Study Session June 25, 2015 
 
Exhibits 

A. Sign Regulations with Redline/Strikeout of Proposed Revisions 
B. Sign Exception Regulations with Strikeout of Proposed Revisions 



Electronic Signs 
 
 

City Council Study Session 
June 25, 2015 

A
ttachm

ent 1 



Discussion 

 Discussion is for Electronic Message 
Signs (EMS).  On-premise freestanding 
sign with an electronic component. 
 
 

 



Background 
  Electronic signage has been discussed at 2 previous City 

Council meetings and 1 quality of life meeting. 
 
 Based upon information from past meetings the following 

steps were taken 
 Reviewed latest safety information  
 Reviewed existing electronic signs in other areas to assist in the 

development of high design standards 
 Reviewed possible locations and theoretically applied proposed 

regulations  
 Reviewed other jurisdictions hits/misses 
 Participated in several business group meetings led by the Chamber 

of Commerce  
 

 
 
 



Business Group Meetings 
 Chamber led several meetings that focused on electronic signage.   

 
 Participants included: Business owners 

    Sunrise MarketPlace/Auburn Blvd 
    Rep from the CA Sign Association 
 

 Topics discussed:   Safety Concerns 
Visual clutter (increase/decrease) 
Design (flashing/scrolling/etc) 
 

 Conclusion:   Recommendation that electronic signs 
    be allowed with use/design approval, 
    design standards, maintenance  
    standards 

 
 



Additional Outreach 

Staff held discussions with the following 
groups: 
 
 Auburn Boulevard Business Association 

 
 Sunrise MarketPlace Board 

 
 Chamber of Commerce Board 



Over the years, multiple studies have been performed analyzing safety although 
most studies are in regards to digital electronic billboards, mainly along freeways, 
highways, and interstates. 
 
Methodology of the studies, including who has funded the survey, has caused 
mixed results.   
 
Can take years to analyze road segments before/after installation of a sign. 
Some common factors on the results: 

 
 
 
 
 

 

Safety 

Human Factors Statistical Studies 

• Drivers age • Lighting/Glare 

• Familiarity of Route • Timing/Duration of Message 

• Other Distractions (eating, 
talking, etc.) 

• Movement/Animation 



Analysis of Safety Concerns    
A sign having an electronic component for messaging is not the  
concern, it’s “how” the message is displayed.   

 
IF an electronic sign has: 
 

 Proper luminance level to the ambient environment 
 
 A message change interval so that no driver saw more than one 

change   
 
 Is placed in an appropriate location  

 
THEN  
 

 Driver distraction is less likely and safety concerns/impacts 
would be greatly reduced 

 
 
 
 



Survey of Other Cities 
 Sacramento County – Permitted w/o UP if less than 50% of sign 

face/Greater than 50% requires UP  
 

 Ranch Cordova – Permitted up to 32 sf  in any zone since 2013 
with staff reviewed Use Permit 
 

 Elk Grove – Case by case with approval of City Council as part of 
a specific plan or special planning area application.  If permitted, 
may not be within 3,500 feet of each other. 
 

 Roseville – Allowed at the automall, theatres, and hotels only 
 

 Sacramento City-  Time & Temp only 
 

 Folsom- Time & Temp only 

 



Proposed Key Regulations 
 Electronic component allowed as part of an on-premise freestanding 

sign (monument sign).  Electronic Billboards (off-premise sign) and 
wall signs would not be permitted. 
 

 Maximum 50% of sign area may be electronic up to a maximum of 
32 sf. 
 

 Use Permit would be required (Planning Commission) 
 

 Special accommodations for 
 Centers over 1,000,000 sf (i.e. Sunrise Mall) 
 Movie Theatres 
 Other users needing accommodation may apply for a 

“Sign Exception” 
 

 



Additional Proposed 
Regulations 

 Content shall not blink, flash, or continuously scroll 
 

 Message may change 1x per hour in a commercial zone/1x per day 
in a residential zone 
 

 One electronic sign per site  
 

 Sign structure shall have architectural detailing surrounding the 
electronic sign 

 



Sign Example 
Maximum SF 

Electronic Sign 
Not to Exceed 50% 

of the Sign Face 
Area or 32 sf max 

32 sf electronic 

Sign Face 
100 sf 



Total Sign Area = 20 sf 
 
Electronic Sign 
Allowance = 10 sf 

Sign Example 
50% Sign Face 



Sign Area = 60 sf  
 
Replacing 2 panels with 
EMS = 30 sf  



Sign designs NOT allowed 





Signs designs allowed 



Signs that would be allowed 



Comments from Outreach 
 Support for the design regulations 

 
 EMS continue to decrease in cost but are generally still unaffordable 

for many businesses 
 

 Concern of what the City would look like in the future  
 

 1 hour dwell time for commercial is too long /1 day dwell time for 
signs in residential zones is too long 
 

 32 square foot maximum does not work for all business types 
 

 Use Permit fee is cost prohibitive for some times of businesses 



Next Steps 
 June/July 2015 - Present and receive comment from business 

groups, neighborhood associations and other interested parties.  
Present concept regulations to the City Council for feedback. 

 
 August 2015 – Present ordinance to the Planning Commission for 

review and recommendation. 
 

 September 2015 – Present proposed ordinance to the City Council 
(requires 2 hearings)    
 

 December 2015 - New regulations become effective (apx 45 days 
following decision) 
 

 QUESTIONS/COMMENTS 

 



 
CHAPTER 106.38 - SIGNS 
SIGNS 
 
Sections: 
 

106.38.010 - Purpose 
106.38.020 - Applicability 
106.38.030 - Building Permit and Master Sign Plan Requirements 
106.38.035 - Exemptions from Sign Permit Requirements 
106.38.040 - Prohibited Signs 
106.38.050 - General Requirements for All Signs 
106.38.060 - Zoning District Sign Standards 
106.38.070 - Standards for Specific Sign Types 
106.38.080 - Nonconforming Signs 
106.38.090 - Judicial Review 

 
106.38.010 - Purpose  106.38.010 
 
The regulations established by this Chapter are intended to appropriately limit the placement, type, size, and number of 
signs allowed within the City, and to require the proper maintenance of signs.  The purposes of these limitations and 
requirements are to: 
 
A. Avoid traffic and/or safety hazards to motorists, bicyclists, and pedestrians, caused by visual distractions and 

obstructions, or to impede their access; 
 
B. Promote the aesthetic and environmental values of the community by providing for signs that do not impair the 

attractiveness of the City as a place to live, work, and shop; 
 
C. Provide for signs as an effective channel of communication, while ensuring that signs are aesthetically 

proportioned in relation to adjacent structures and the structures to which they are attached;  
 
D. Preserve the quiet, low-traffic character of residential neighborhoods; and  
 
E. Safeguard and protect the public health, safety, and general welfare. 
 
106.38.020 - Applicability  106.38.020 
 
A. Signs regulated.  The requirements of this Chapter shall apply to all signs in all zoning districts. 
 
B. Applicability to sign content.  The provisions of this Chapter do not regulate the message content of a sign 

(sign copy), regardless of whether the message content is commercial or noncommercial. 
 
C. Definitions.  Definitions of the specialized terms and phrases used in this Chapter may be found in Article 8 

(Glossary) under "Sign." 
 
106.38.030 - Building Permit and Master Sign Plan Requirements  106.38.030 
 
A. Building permit and/or master sign plan required.  No sign shall be constructed, installed, or modified, unless 

a building permit and, where applicable, a master sign plan approval is first obtained in compliance with this 
Chapter, or the sign is allowed without sign permit by Section 106.38.035 (Exemptions from Sign Permit 
Requirements). 

 
1. Compliance with standards and permit required.  No building permit for a sign or master sign plan shall 

be approved for an existing or proposed sign unless the sign is in compliance with all applicable 
requirements of this Chapter.  After approval of a sign permit and/or sign plan, each sign shall comply with 
the permit and plan. 

 
2. Temporary signs.  Temporary signs shall comply with Section 106.38.070.I (Temporary signs). 
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B. Review authority.  The Director shall review all building permit applications for signs and master sign plan 

applications and approve only those that comply with the findings required in Subsection E. (Findings for 
approval).  The Director may also refer a building permit for a sign or master sign plan application to the 
Commission for review and decision, either for the individual permit, or as part of a development project that is 
otherwise subject to Commission review.  The review authority may require conditions of approval that are 
deemed reasonable and necessary to achieve the purposes of this Chapter. 

 
C. Timing.  A sign permit shall be concurrent with a building permit for the sign if a building permit is otherwise 

required for the sign.  A stand alone sign permit may be granted if no Building Permit is required (e.g., for a 
frame). 

 
D. Master sign plan. 
 

1. When required.  A master sign plan shall be required for the types of nonresidential projects listed below.  
Each sign installed or replaced within the nonresidential project shall comply with the approved master 
sign plan.   

 
a. A new nonresidential project with four or more tenants; and  

 
b. Major rehabilitation work on an existing nonresidential project with four or more tenants, that 

involves exterior remodeling, and/or the application proposes modification to 50 percent or more of 
the existing signs on the site within a 12-month period.  For the purposes of this Chapter, major 
rehabilitation means adding more than 50 percent to the gross floor area of the structures, or 
exterior redesign of more than 50 percent of the length of any facade within the project.  

 
c. Nonresidential projects requesting an exception to sign regulations as specified in Section 

106.62.080 (Exception to Sign Regulations) 
 

2. Plan content.  A master sign plan shall include the information and materials required by Subsection D., 
and shall provide standards for the uniform style, construction, height, size, and placement of signs within 
the proposed project. 

 
3. Revisions.  The Director may approve revisions to a master sign plan in compliance with Section 

106.64.080 (Change to an Approved Project). 
 
E. Findings for approval.  The approval of a sign permit or master sign plan shall require that the review authority 

first make all the following findings, as applicable. 
 

1. The proposed signs comply with the standards of this Chapter unless an Exception to Sign Regulations is 
approved pursuant to 106.62.080 (Exception to Sign Regulations). ; 

 
2. That the placement of each sign on the site is appropriate for the height and area of a freestanding or 

projecting sign; 
 
3. That a wall sign or projecting sign is consistent with the architectural design of the structure; 
 
4. No sign unreasonably impairs the visibility of existing signs on adjacent properties; 
 
5. The placement and size of the sign will not impair pedestrian or vehicular safety; 
 
6. The design, height, location, and size of the signs are visually complementary and compatible with the 

scale, and architectural style of the primary structures on the site, and structures on adjacent properties on 
the same street;  

 
7. The proposed signs are in substantial conformance with the design criteria in Subsection 106.38.050.G 

(Design criteria for signs); and 
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8. The proposed signs are of a color, height, letter type, location, material, shape, size, and style that is 
appropriate for the use of the premises, enhancing to the premises, and harmonious with the surrounding 
neighborhood. 

F. Expiration and extension of sign permit. 
 

1. An approved sign permit shall expire 12 months from the date of approval unless the sign has been 
installed, or a different expiration date is stipulated at the time of approval.  Before the expiration of a sign 
permit, the applicant may apply to the Director for an extension of an additional 12 months from the 
original date of expiration.  In response to an extension request, the review authority may make minor 
modifications, or deny further extensions. 

 
2. The expiration date of the sign permit shall be automatically extended to concur with the expiration date of 

the companion Building Permit or other applicable permits. 
 
G. Appeal.  The applicant may appeal the denial of a sign permit or master sign plan application in compliance with 

Chapter 106.72 (Appeals).   
 
106.38.035 - Exemptions from Sign Permit Requirements  106.38.035 
 
The following signs are allowed without sign permit or master sign plan approval, provided that they comply with Section 
106.38.050 (General Requirements for All Signs), and any required Building Permit is obtained. 
 
A. Nonstructural modifications and maintenance. 
 

1. Modifications to sign copy on conforming signs, or changes to the face or copy of a conforming 
changeable copy sign; 

 
2. Nonstructural modifications of the face or copy of an existing conforming sign installed in compliance with 

a master sign plan; provided, the modifications are consistent with the approved  master sign plan; and 
 
3. The normal maintenance of conforming signs, except as identified in Subsection 106.38.080.B 

(Maintenance and changes). 
 
B. Identification signs.  Street identification, and house identification signs not exceeding one square foot.  
 
C. Hours of operation signs.  Open, closed, and hours of operation signs, not to exceed two square feet. 
 
D. Temporary signs.  The following temporary signs are allowed without a sign permit. 
 

1. Real estate signs.  Real estate signs are allowed without a sign permit in compliance with California Civil 
Code Section 713, and subject to the following requirements, provided that no sign shall be placed within a 
public or private right-of-way. 

 

 
Zoning District 

Maximum Sign Area 
 

(If sign is:) 

Minimum Setback from  
Public Right-of-Way 

(The setback is:) 

Sign on Developed/Improved Property 

Commercial, Industrial, Multi-family 
Residential, or Non-Residential 
SPA  

16 sf 10 ft 

24 sf 15 ft 

32 sf 25 ft 

Single Family Residential or  
Residential SPA  

5 sf 10 ft 

Sign on Undeveloped/Unimproved Property 
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Any zoning district 24 sf 25 ft 
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2. Construction signs.  Construction identification signs may be allowed in all zoning districts in compliance 
with the following standards. 

 
a. Only one sign, located on-site, shall be allowed; 
 
b. The area of the sign shall not exceed 32 square feet; 
 
c. Sign height shall not exceed eight feet; 
 
d. The sign shall not be illuminated; 
 
e. A construction sign shall not be allowed if an on-site subdivision sign is approved; and 
 
f. Construction signs shall be removed within 30 days after completion of construction. 

 
3. Noncommercial signs.  Noncommercial signs are allowed without a sign permit provided that the signs: 

 
a. Are installed with the property owner's consent; 
 
b. Do not exceed a maximum cumulative area of 50 square feet on any lot, do not exceed a maximum 

height of six feet, and are not illuminated; 
 
c. If freestanding are set back a minimum of five feet from any property line, and are not placed within 

15 feet of a fire hydrant, street sign, or traffic signal, and do not interfere with, confuse, obstruct, or 
mislead traffic; 

 
d. Are not placed unlawfully.  The placement of a sign in the public right-of-way in violation of this 

Chapter or any other provisions of the Municipal Code is a nuisance, and any sign so placed may 
be removed summarily and disposed of by the City; and 

 
e. Each sign shall be removed within 10 days after the conclusion of the political campaign or event to 

which they relate.  A sign that is not removed may be removed by the City at the expense of the 
political candidate or organization involved. 

 
E. Governmental signs.  Signs installed by a Federal or State governmental agency, City, County, or a local 

agency, including the following: 
 

1. Emergency and warning signs necessary for public safety or civil defense; 
 
2. Traffic signs erected and maintained by an authorized public agency; 
 
3. Legal notices, licenses, permits, and other signs required to be displayed by law; 
 
4. Signs showing the location of public facilities (e.g., civic buildings and facilities, public telephones, 

restrooms, and underground utilities);  
 
5. A sign, posting, public notice, or similar sign placed by or required by a governmental agency in carrying 

out its responsibility to protect public health, safety, and general welfare; and 
 
6. A sign placed by a government agency for the purpose of announcing events and transmitting community 

information to the general public. 
 
F. Other signs.  The following signs are also allowed without a sign permit. 
 

1. Street addresses.  Street address numbers not exceeding 12 inches in height. 
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2. Official flags.  Flags of national, State, or local governments, or nationally recognized religious, fraternal, 
or public service agencies; provided that: 

 
a. The length of a flag shall not exceed one-fourth the height of the flag pole; 
 
b. The height of the flag pole shall not exceed 20 feet within a residential zoning district except flag 

poles for non-residential uses within a residential zoning district may be 30 feet; and 
 
c. No private flag pole shall be located within a public right-of-way or required setback. 

 
3. Ornamentation and decoration.  Symbols, pictures, patterns, and illumination approved by the City as 

architectural ornamentation or decoration. 
 
4. Banners.  Artistic banners without advertising, as approved by the Director. 
 
5. Historical markers.  Historical markers erected and maintained by non-profit organizations, memorials, 

building cornerstones, and date-constructed stones. 
 
6. Service station price signs.  Service station price signs required by State law, provided that the signs are 

monument signs.  (The monument sign structure requires a building permit.) 
 
7. Window signs.  Window signs shall be in compliance with Section 106.38.070.L (Window signs). 
 
8. City required signs.  Traffic control signs on private property as required by the City in compliance with 

City standards or as approved by the City Engineer. 
 

106.38.040 - Prohibited Signs  106.38.040 
 
All signs not expressly allowed by this Chapter shall be prohibited unless allowed through an Exception to Sign 
Regulations application as specified in Section 106.62.080 (Exception to Sign Regulations).  Examples of prohibited 
signs include, but are not limited to, the following: 
 
A. Abandoned signs; 
 
B. Animated, moving, variable intensity, blinking, or flashing signs, or signs that emit a varying intensity of light or 

color.  Not included are electronic message displays for time and temperature (which are not considered signs), 
barber poles; and electronic message boards when permitted under Section 106.38.070.D (Electronic Message 
Displays)when permitted within a Special Planning Area; 

 
 
C. Off-site signs (e.g., billboards, and signs painted or mounted on a vehicle parked for longer than necessary for on-

site delivery or pick-up operations), except as provided by Sections 106.38.070.G (Off-site signs), and 
106.38.070.J.2 (Temporary Signs - Subdivision directional signs - Off-site); 

 
D. Obscene signs, as obscenity is defined by State law; 
 
E. Pole signs; 
 
F. Roof signs; 
 
G. Because of the City’s compelling interest in ensuring traffic safety, signs that simulate in color, size, or design, any 

traffic control sign or signal, or that make use of words, symbols, or characters in a manner that interferes with, 
misleads, or confuses pedestrian or vehicular traffic;  

 
H. A sign in the form or shape of a directional arrow, or otherwise displaying a directional arrow, except as approved 

by the review authority, or as required for safety and convenience and for control of on-site vehicular and 
pedestrian traffic;  
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I. A sign painted on, attached to, or suspended from, a car, truck, boat, other vehicle, or other movable object that is 

parked longer than necessary for on-site delivery or pick-up operations within a public right-of-way, or located on 
private property but conspicuously visible from a public right-of-way; except a sign painted directly upon, 
magnetically affixed to, or permanently affixed to the body or other integral part of a vehicle that is smaller than a 
single door panel; 

 
J. A sign burned, cut, or otherwise marked on or affixed to a rock, tree, or other natural feature; 
 
K. A sign placed within a public right-of-way, except as provided by Section 106.38.050.E (Signs within a public 

right-of-way); 
 
L. Temporary and portable signs, except as specifically allowed by Section 106.38.070.I J. (Temporary signs), 

including the following: 
 

1. Balloons and other inflatable devices; 
 
2. Flags, except as allowed by Section 106.38.035.F.2 (Official flags); and 
 
3. Pennants and streamers, except in conjunction with an athletic event, carnival, circus, or fair, and as 

allowed in Section 106.38.070.I (Temporary signs). 
 
M. Individual letters mounted on an exposed electrical raceway instead of mounted directly on a building wall.  

Exposed raceways are permitted only when the raceway is an integral design component of the sign as 
determined by the Director. 

 
106.38.050 - General Requirements for All Signs  106.38.050 
 
A. Sign area measurement.  The measurement of sign area to determine compliance with the maximum sign area 

requirements of this Chapter shall occur as follows. 
 

1. Surface area.  The surface area of a sign shall be calculated by enclosing the extreme limits of all framing, 
emblem, logo, representation, writing, or other display within a single continuous perimeter composed of 
squares or rectangles with no more than eight lines.  See Figure 3-39. 

 
 
2. Sign structure.  Supporting bracing or framework that is clearly incidental to the display itself shall not be 

computed as sign area. 
 
3. Multi-faced signs.  The sign area for a sign with more than one face shall be computed by adding 

together the area of all sign faces, except that if the two sides are of equal size and within five degrees of 
parallel, the area of one sign face shall be considered to be the area of the sign.  

 
4. Three-dimensional objects.  Where a sign consists of one or more three-dimensional objects (e.g., balls, 

cubes, clusters of objects, sculpture, or statue-like trademarks), the sign area shall be measured as their 
maximum projection upon a vertical plane.  See Figure 3-40. 

Figure 3-39 - Sign Area Measurement 
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5. Time and/or temperature device.  The area of any time and/or temperature device incorporated into a 

sign shall not be included in the calculation of total sign area. The cumulative area of time and/or 
temperature signs shall not exceed ten (12) square feet. 

 
6. Sign lighting.  Permanently installed illuminated panels, visible tubing, and strings of lights outlining all or 

a portion of a structure, other than lighting that is primarily for indirectly illuminating architectural features, 
signs, or landscaping, shall be deemed "signs" subject to this Chapter and shall be counted as part of the 
allowed sign area.  Each line of tubing or lights shall be deemed to have a minimum width of at least six 
inches for the purpose of area calculation. 

 
B. Sign height measurement.  The height of a sign shall be computed as the vertical distance from the lowest point 

of the base of the sign at normal grade, to the top of the highest attached component of the sign.   See Figure 3-
41. 

 
1. Normal grade.  Normal grade shall be construed to be the lower of either the: 

 
a. Existing grade before construction; or 
 
b. Newly established grade after construction, exclusive of any berming, filling, mounding, or 

excavating solely for the purpose of locating the sign. 
 

2. Where normal grade cannot be determined.  In cases in which the normal grade cannot reasonably be 
determined, sign height shall be computed on the assumptions that the elevation of the normal grade at 
the base of the sign is equal to the elevation of the nearest point of the crown of a public street or the 
grade of the land at the principal entrance to the principal structure on the parcel, whichever is lower. 

 
C. Sign height limitations.  Each sign shall comply with the sign height requirements of 106.38.060 (Zoning District 

Sign Standards) for the applicable zoning district or 106.38.070 (Standards for Specific Sign Types) as applicable. 
 
D. Sign location requirements.  Each sign shall be located in compliance with the following requirements, and all 

other applicable provisions of this Chapter, but in no case shall any sign be located so as to impede the normal 
flow of pedestrian and/or bicycle traffic. 

 
1. On-premise signs required.  Each sign shall be located on the same site as the subject of the sign, 

except as otherwise allowed by this Chapter. 
 
2. Setback requirements.  Each sign shall comply with the setback requirements of the applicable zoning 

district, except for an approved projecting sign, or a freestanding sign that is set back a minimum of 5 feet 
from the front and street side property lines. 

 
3. Placement on a building.  No sign shall be placed so as to interfere with the operation of a door or 

window.  Signs should not be located so that they cover prominent architectural features of the building. 
 
E. Signs within a public right-of-way. 
 

1. No sign shall be allowed in the public right-of-way except for the following: 
 

a. A projecting sign in compliance with Section 106.38.070.G (Projecting and suspended signs). 
 
b. Public signs erected by or on behalf of a governmental agency to convey public information, identify 

public property, post legal notices, or direct or regulate pedestrian or vehicular traffic; 
 
c. Transit stop signs installed on behalf of a public or contracted private transit company; 
 
d. Informational signs of a public utility regarding its lines, pipes, poles, or other facilities; or 
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e. Emergency warning signs erected by a governmental agency, a public utility company, or a 
contractor doing authorized work within the public right-of-way. 

 
2. Any sign installed or placed within the public right-of-way other than in compliance with this Section shall 

be forfeited to the public and be subject to confiscation. 
 
3. In addition to other remedies identified in Municipal Code Chapter 50 (Neighborhood Enhancement Code), 

the City shall have the right to recover from the owner, or person placing the sign, the full costs related to 
the removal and disposal of the sign. 

 
4. A sign permit shall not be required for City signs placed within the public right-of-way. 

 
F. Sign design, construction, and maintenance.  All signs shall be designed, constructed, and continuously 

maintained in compliance with the following standards: 
 

1. Compliance with applicable provisions.  All signs shall comply with the applicable provisions of the 
uniform codes of the City, any other applicable City ordinances, resolutions, or regulations, and this 
Chapter. 

 
2. Permanent materials and attachment.  Except for banners, flags, temporary signs, and window signs 

conforming with the requirements of this Chapter, all signs shall be constructed of permanent materials 
and shall be permanently attached to the ground, a building, or another structure by direct attachment to a 
rigid wall, frame, or structure. 

 
G. Design criteria for signs.  The following design criteria shall be used in reviewing the design of individual signs.  

Substantial conformance with each of the following design criteria shall be required before a sign permit or 
Building Permit can be approved. 

 
1. Color.  Colors on signs and structural members should be harmonious with one another and relate to the 

dominant colors of the other structures on the site.  Contrasting colors may be utilized if the overall effect 
of the sign is still compatible with the structure colors and prevailing colors in the surrounding 
neighborhood (where a theme can be identified). 

 
2. Design and construction. 

 
a. All permanent signs shall be designed by professionals (e.g., architects, building designers, 

landscape architects, interior designers, or those whose principal business is the design, 
manufacture, or sale of signs), or others who are capable of producing professional results. 

 
b. All permanent signs shall be constructed by persons whose principal business is building 

construction or a related trade including sign manufacturing and installation businesses, or others 
capable of producing professional results.  The intent is to ensure public safety, achieve signs of 
careful construction, neat and readable copy, and durability so as to reduce maintenance costs and 
to prevent dilapidation. 

 
3. Materials and structure. 

 
a. Sign materials (including framing and supports) shall be representative of the type and scale of 

materials used on the site of the sign.  Sign materials shall match those used on the structure and 
on other signs. 

 
b. No sign shall include reflective material. 
 
c. Materials for permanent signs shall be durable and capable of withstanding weathering over the life 

of the sign with reasonable maintenance. 
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d. The size of the structural members (e.g. columns, crossbeams, and braces) shall be proportional to 
the sign panel they are supporting.  In general, fewer larger supporting members are preferable to 
many smaller supports. 

 
e. The use of individual letters incorporated into the building design is encouraged, rather than a sign 

with background and framing other than the structure wall. 
 

4. Street address.  The review authority may require that a sign include the street address of the site, where 
it determines that public safety and emergency vehicle response would be more effectively served than if 
the street address were displayed solely on one or more structures on the site. 

 
H. Copy design guidelines.  The City does not regulate the message content (copy) of signs; however, the 

following are principles of copy design and layout that can enhance the readability and attractiveness of signs.  
Copy design and layout consistent with these principles is encouraged, but not required. 

 
1. Sign copy should relate only to the name and/or nature of the business or commercial center.   
 
2. Permanent signs that advertise continuous sales, special prices, or include phone numbers, etc. should be 

avoided. 
 
3. Information should be conveyed briefly or by logo, symbol, or other graphic manner.  The intent should be 

to increase the readability of the sign and thereby enhance the identity of the business. 
 
4. The area of letters or symbols should not exceed 40 percent of the background area in commercial 

districts or 60 percent in residential districts. 
 
5. Freestanding signs should contain the street address of the parcel or the range of addresses for a multi-

tenant center. 
 
I. Sign lighting.  Sign lighting shall be designed to minimize light and glare on surrounding rights-of-way and 

properties. 
 

1. External light sources shall be directed and shielded so that they do not produce glare off the site, on any 
object other than the sign. 

 
2. Sign lighting shall not blink, flash, flutter, or change light intensity, brightness, or color. 
 
3. Colored lights shall not be used at a location or in a manner so as to be confused or construed as traffic 

control devices. 
 
4. Neither the direct nor reflected light from primary light sources shall create hazards for pedestrians or 

bicyclists,  or operators of motor vehicles. 
 
5. For energy conservation, light sources shall be hard-wired florescent or compact florescent lamps, or other 

lighting technology that is of equal or greater energy efficiency.  Incandescent lamps shall be prohibited. 
 
6. The maximum allowable level of sign illumination shall not exceed the amounts in the following table.  If 

the lighting system consists of or includes other than florescent tubes, the luminance level produced by the 
system shall not exceed the luminance level produced by a fluorescent system using the above criteria.  
Compliance shall be confirmed by calculations that compare the allowable fluorescent luminance with the 
proposed alternate luminance based upon a report from a qualified electrical engineer, and approved by 
the Director. 

 
J. Sign maintenance. 
 

1. Each sign and supporting hardware, including temporary signs, shall be maintained in good repair and 
functioning properly at all times. 
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2. Any repair to a sign shall be of materials and design of equal or better quality as the original sign. 
 
3. A sign that is not properly maintained and is dilapidated shall be deemed a public nuisance, and may be 

abated in compliance with the Municipal Code. 
 
4. When an existing sign is removed or replaced, all brackets, poles, and other supports that are no longer 

required shall be removed. 
 
K. Sign removal.  When a business, activity, or entity that is the subject of an on-site sign leaves the site, the sign 

shall be removed within 10 days thereafter. 
 
106.38.060 - Zoning District Sign Standards  106.38.060 
 
Each sign shall comply with the sign type, area, height, and other restrictions provided by this Section, in addition to the 
provisions of Section 106.38.070 (Standards for Specific Sign Types). 
 
A. Setback requirement for freestanding signs.  A freestanding sign shall be set back a minimum of 5 feet from a 

dedicated public right-of-way, except where this Zoning Code requires a different setback for a specific sign type. 
 
B. Residential zone sign standards.  Each sign in the residential zoning districts shall comply with the 

requirements in Table 3-11, except for signs that are allowed by standards for a specific land use in Chapter 
106.42. 

 
TABLE 3-11 - SIGN STANDARDS FOR RESIDENTIAL ZONES 

 

Allowed 
Sign Types 

Maximum 
Sign Height 

Maximum Number of Signs Allowed 
per Parcel 

Maximum Sign Area 
Allowed per Parcel 

Single Dwelling, Duplex, Triplex, Home Occupation 

Wall 6 ft 1 1 sf 

Multi-Unit Residential Project or Structure 

Wall or freestanding Wall signs: below 
edge of roof;  
Freestanding: 4 ft 

1 of either allowed sign type per 
entrance or street frontage 50 sf total for all signs 

Non-Residential Use 

Wall or freestanding Wall signs: below 
edge of roof;  
Freestanding: 6 ft 

1 of either allowed sign type per 
entrance or street frontage 50 sf total for all signs 

 
C. Commercial and industrial zone sign standards.  Each sign in the commercial and industrial zoning districts 

shall comply with the requirements in Table 3-12, except for service station signs which are subject to Section 
106.38.070.H (Service station signs).  
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TABLE 3-12 - SIGN HEIGHT AND AREA STANDARDS FOR COMMERCIAL AND INDUSTRIAL ZONING DISTRICTS 
 

Allowed 
Sign Types 

Maximum Sign Height 
(see Section 106.38.050.B) 

Maximum Sign Area  
(see Section 106.38.050.A) 

Ground-mounted and Ground-floor Signs 

Awning At least one foot below the top of a 
parapet, the sill of a second floor 
window, and/or the lowest point of any 
cornice or roof overhang. 

Maximum sign area per tenant space.  The combined 
total area of signs allowed for a business shall not 
exceed the following requirements; provided that the 
allowed area for a freestanding monument sign is in 
addition to the maximum area allowed below. 
 
1. 1 sf for each linear ft of primary building frontage 

in the BP zone; 2 sf for each linear ft of primary 
building frontage elsewhere. 

 
2. Each use is allowed a total sign area of at least 

25 sf regardless of frontage length.  
 
Notwithstanding the above, a freestanding directory sign 
in the AC zone shall not exceed 200 sf. 
 
Site with 4 or more tenants: is allowed an additional 
freestanding identification sign of 0.25 sf for each linear 
ft of total primary structure frontage, up to 100 sf 
maximum. 
 

Freestanding AC zone - 30 ft with a 10-ft setback 
from public right-of-way 
BP zone – 5 ft 
GC zone -  5 ft (1) 
LC zone – 5 ft (1) 
MP zone - 5 ft 
SC zone – 5 ft (1) 

Projecting, or Wall At least one foot below the top of a 
parapet, the sill of a second floor 
window, and/or the lowest point of any 
cornice or roof overhang. 

Suspended 
 
 
 

Below eave/canopy; at least 8 ft above 
a walking surface 

Temporary/Portable See Sections 106.38.070.A and 106.38.070.I 

Window  See Section 106.38.070.L 

Second Floor Signs 

Awning, 
Projecting, 
Wall 

At least one foot below the top of a 
parapet, the sill of a second floor 
window, and/or the lowest point of any 
cornice or roof overhang. 

12 sf for each tenant.  1 directory sign not to exceed 12 
sf is also allowed to identify upper floor occupants. 

Window See Section 106.38.070.K 
 
 Notes: 
 (1) Sign height may be increased by one foot for each foot the setback of the sign is increased, to a maximum sign height of 25 ft. 
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D. Freestanding signs within Sunrise Boulevard/Greenback Lane Special Sign District.  Within the area 

identified in Figure 3-43, freestanding signs shall comply with the following requirements, instead of those in 
Subsection C. 

 
1. Allowable sign types and sign area.  Only monument signs are allowed with a total sign area of one 

square foot per foot of public street frontage with a maximum area of 100 square feet. 
 
2. Setback requirements.  Monument signs shall be set back as follows: 

 
a. Two feet adjoining any property zoned for any commercial or industrial zone; and 
 
b. 10 feet adjoining any property in a residential, recreation, or open space zone. 
 

3. Height limits.  A monument sign shall not exceed a maximum height of 10 feet, and may be increased 
one foot for each foot of increased sign setback, to a maximum height of 12 feet. 

 
4. Landscaping.  Two feet of landscaping is required in every direction from the exterior portions of any part 

of the monument sign. 
 
 
 

Figure 3-43 - Sunrise Boulevard/Greenback Lane Special Sign District 
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106.38.070 - Standards for Specific Sign Types  106.38.070 
 
Each proposed sign shall comply with the standards of this Section applicable to the specific sign type.  Each sign type 
listed in this Section shall be included in the calculation of the total sign area allowed on a parcel by Section 106.38.060 
(Zoning District Sign Standards), unless this Section explicitly provides otherwise.  Each sign shall also comply with the 
sign area, height, and other requirements of Section 106.38.060 (Zoning District Sign Standards), and all other 
applicable provisions of this Chapter. 
 
A. A-board and other portable sidewalk signs.  Each parcel may display one A-board or other similar portable 

sign in compliance with the following standards.  
 

1. Limitation on location.  An A-board sign may be approved on private property within a commercial or 
industrial zoning district, only on a site where: 

 
a. The review authority determines that a property owner has taken advantage of all permanent signs 

allowed by this Chapter, and site visibility remains seriously impaired; and 
 
b. The structure to which directions are being provided is located more than 150 feet from a 

predominant public street frontage, the site is developed with all other signs allowed by this 
Chapter, and the business entry and the other exterior signs allowed for the site by this Chapter are 
not visible from the predominant public street.  The "predominant public street" is the major 
vehicular route that provides access to the site and surrounding area. 

 
2. Maximum number.  No more than one A-board sign per street frontage shall be permitted per parcel. 
 
3. Sign size.  Each sign shall not exceed a width of 30 inches.  Sign height shall be limited to 48 inches.  

Sign height shall be measured perpendicular from the placement surface to the highest point of the A-
board sign. 

 
4. Sign placement.  An A-board sign shall be placed only on private property within the boundaries of the 

applicable business' street frontage, and shall be positioned so that it will not: 
 

a. Obstruct required ADA sidewalk clearance; 
 
b. Impede any line of sight for motorists or bicyclists at public street intersections, as recommended 

by the City Engineer; or 
 
c. Interfere with people exiting and entering parked cars. 

 
5. Design and construction standards.  The review authority shall approve an A-board sign only if it first 

determines that the design and appearance of the sign, including any graphics and/or text, will reflect 
attractive, professional design, and that the sign will be durable and stable when in place. 

 
6. Stabilization.  The sign shall be stabilized to withstand wind gusts or shall be removed during windy 

conditions. 
 
7. Daily removal.  The sign shall be removed at the close of business each day. 
 
8. Maintenance.  The sign shall be continuously maintained in good condition with no peeling paint or other 

deterioration. 
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B. Awning signs.  The following standards apply to awning signs (Figure 3-45) in all zoning districts where allowed 

by Section 106.38.060 (Zoning District Sign Standards).  
 

1. Signs on awnings are limited to ground level or second story occupancies only. 
 
2. Awnings shall not be internally illuminated.  Direct exterior lighting may be allowed.  Translucent awning 

materials are prohibited. 
 
C. Directional/Directory Signs On-site.  The following standards apply to directory and directional signs in all 

zoning districts. 
 
1. Maximum Sign Area.  A sign shall not exceed 10 square feet; except the Director may authorize larger 

signs based upon special site/project characteristics.  
 
2. Maximum Number.  The maximum number of freestanding directional signs shall be one per driveway and 

one per service entrance.  The maximum number of wall mounted directory signs shall be one per building 
frontage.  Additional signs may be permitted if a health and safety need is demonstrated to the 
satisfaction of the Director.  Directional signs no more than 30 inches in height and 4 square feet shall not 
be included when calculating the total number of signs. 

 
3. Setback Requirements.  A directional/directory shall be set back a minimum of 5 feet from a public right-

of-way, plus one additional foot per foot of sign height over 5 feet, up to a maximum setback of 25 feet. 
  

4. Safety Requirements.  A sign shall not project over public property, vehicular easements, or rights-of-way, 
and shall not obstruct traffic safety visibility area, as determined by the review authority. 

 
D. Electronic Message Display Signs.  The following standards apply to electronic signs in all zoning districts 

where freestanding signs are allowed by Section 106.38.060 (Zoning District Sign Standards): 
 

1. Permit Required.  Minor Use Permit approval is required.   
 
2. Exemptions.  The following types of electronic message display signage are exempt from these 

requirements: 
 

a. Window signs up to four square feet are exempt from this chapter.   
 
b. Warning signs typically used at a construction site or for traffic/road diversion. 
 
c. Signs used for a special event in conjunction with a Temporary Use Permit.   
 
d. Sign displays advertising gas station pricing. 
 
e. Electronic message display signs that only function for time and temperature.  Time and temperature 

displays legally installed prior to November 1, 2015 may be allowed to display messages in 
accordance with these regulations without the issuance of a Minor Use Permit. 

 
3. Where Allowed.  An electronic message display sign may be approved within a commercial zoning 

district or within a residential zoning district if the sign is at least 100 feet away from the closest portion of 
a residential building.   

 
4. Maximum Sign Area.  The electronic portion of a monument sign shall comprise no more than 50% of the 

total sign area up to a maximum of 32 square feet.   
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5. Design Criteria.  An electronic message display sign shall be integrated into a monument sign that 
contains architectural detailing that is compatible with the building including consistent use of colors and 
materials.  The electronic message display sign shall not appear “stuck-on” to a monument sign.  

 
6. Maximum Number.  Each site may have one electronic message display sign. 

 
7. Operational Standards.  An electronic message display sign shall operate subject to the following: 
 

a. Sign shall display static messages only.  The sign shall not be animated, have movement, or the 
appearance or optical illusion of movement in or any part of the sign structure, design, or pictorial 
segment of the sign.  Each static message shall not include flashing or scintillating lighting, or varying 
light intensity.   

 
b. Messages on a sign within a nonresidential zoning district shall operate with a dwell time no less than 

five minutes and messages on a sign within a residential zoning district shall operate with a dwell 
time no less than one change per hour.   

 
c. Sign may only display commercial messages related to a use that is located on the same site or 

within the same center. 
 

d. Electronic message display sign within a nonresidential zoning district may be full color but shall not 
display light of such intensity or brilliance to cause glare or otherwise impair the vision of the driver, 
or result in a nuisance to the driver.  An electronic message display sign within a residential zoning 
district shall operate only in one color. 

 
e. The electronic message display sign shall have a light sensing device that will adjust the brightness 

of the sign as ambient light conditions change throughout the day. 
 

f. The electronic message display sign shall have a device that renders the sign to dark upon 
malfunction.  

 
g. Signage should not be designed to emulate traffic safety signage. 
 

8. Other Requirements.  An electronic message display sign shall comply with Section 106.38.050 (General 
Requirements for All Signs). 

 
9. Certification Required.  Prior to the issuance of a sign permit, the applicant shall provide written 

certification from the sign manufacturer that the light intensity has been factory pre-set not to exceed the 
maximum permitted intensity level.  

 

 Daytime Nighttime 
Brightness 500 nits 125 nits 

 

10. Exceptions.  The review authority shall have the right to grant an exception to these provisions pertaining to 
height, location, sign area, shape, and number of signs for nonresidential projects in compliance with 
Section 106.62.80 (Exceptions to Sign Regulations). 
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ED. Freestanding signs.  The following standards apply to freestanding signs (Figure 3-46) in all zoning districts 

where allowed by Section 106.38.060 (Zoning District Sign Standards). 
 

1. Separation.  Multiple signs shall be separated by a minimum of 75 feet to ensure adequate visibility for all 
signs.  The review authority may waive this requirement where the locations of existing signs on adjacent 
properties would make the 75-foot separation impractical, or there is no other alternative.  

 
2. Safety requirements.  A sign shall not project over public property, vehicular easements, or rights-of-way, 

and shall not obstruct a traffic safety sight area, as determined by the review authority. 
 
3. Street address.  To assist emergency response personnel in locating the site, freestanding signs should 

contain an illuminated street address plate.  Numbers shall be a minimum of six inches in height.  Street 
address numbers not exceeding six inches in height shall not be included in calculations of allowed sign 
area. 

 
4. Maximum number.  The maximum number of freestanding signs allowed on a site shall be limited to one 

per street frontage of less than 300 feet; and one additional sign for each additional 300 feet of frontage or 
fraction. 

 
5. Setback requirements.  A freestanding sign shall be set back a minimum of 5 feet from a public right-of-

way, plus one additional foot per foot of sign height over 5 feet, up to a maximum setback of 25 feet; 
except in the AC zoning district, where no additional setback is required for the maximum allowed height of 
30 feet, and in the Sunrise Boulevard/Greenback Lane Special Sign District, in compliance with Section 
106.38.060.D. 

 
6. Landscaping.  A freestanding sign shall be designed and constructed with accent landscaping at the base 

of sign to the approval of the review authority. 
 
FE. Freeway-oriented signs.  A freeway-oriented sign may be approved in compliance with the following 

requirements. 
 

1. Permit requirement.  Use Permit approval is required for a freeway-oriented sign. 
 
2. Where allowed.  A freeway-oriented sign may be approved only on a parcel abutting the Interstate 80 

right-of-way within a commercial zoning district. 
 
3. Required findings.  The approval of a Use Permit for a freeway-oriented sign shall require that the 

Commission first find that the use or site cannot be adequately identified by other signs permitted within 
the applicable zoning district, in addition to the other findings required for Use Permit approval by Section 
106.62.050 (Use Permit and Minor Use Permit). 

 
4. Height limit.  No freeway-oriented sign shall exceed a maximum height of 30 feet, unless the Use Permit 

allows greater height, as follows. 
 

a. Criteria for approval.  A sign with a height greater than 30 feet may be approved only if the 
Commission determines that the applicant has demonstrated that an overcrossing of Interstate 80, 
or its ramps, or trees or vegetation will significantly obstruct the visibility of the proposed sign from 
the eastbound or westbound lanes of Interstate 80. 

 
b. Procedure for determining allowed height.  The Commission shall approve no sign height over 

30 feet more than the minimum necessary for the message area of the sign to clear the identified 
visual obstruction.  The determination of maximum height by the Commission shall be based on the 
following procedure, which shall occur prior to the public hearing on the Use Permit. 

 
(1) The applicant shall arrange for a boom truck with a sign target to be on the site at the 

location of the proposed sign, with a tape measure attached to the top of the target so that 
an accurate ground reading of height can be determined. 
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(2) City staff will go to the site, pick up the applicant or applicant's representative, and drive 

Interstate 80 east and west of the target on the site, to visually verify that the target is set at 
the minimum height necessary to clear the visual obstruction.  Staff will then record the 
height to the top of the target. 

 
(3) City staff will report their findings to the Commission in the staff report on the Use Permit. 

 
GF. Murals.  A mural placed on the wall of a structure may be allowed in any commercial or industrial zoning district 

subject to Design Review, and as follows. 
 

1. A mural without text visible from a public right-of-way may be approved in addition to (not counted as part 
of) the sign area allowed by Section 106.38.060 (Zoning District Sign Standards); a mural with text shall 
comply with the sign area limitations applicable to the site. 

 
2. Murals that illustrate the local setting and history as sources of inspiration are encouraged. 
 
3. The approval of a mural shall require that the review authority first find that the size, colors, and placement 

of the mural are visually compatible with the structure architecture, and that the mural will serve to 
enhance the aesthetics of the City. 

 
4. The mural shall be provided a graffiti-resistant coating at the time of installation. 

 
HG. Off-site signs.  New billboards are prohibited within the City in compliance with Section 106.38.040 (Prohibited 

Signs), except that the City may initiate the replacement or relocation of an existing billboard, provided that the 
replacement or relocation shall require the approval of an agreement by the Council.  A governmental agency 
may place an off-site sign for the purpose of announcing events and transmitting community information to the 
general public.  Allowed off-site signs are exempt from the standards listed in Section 106.38.060 (Zoning District 
Standards); 

 
IH. Projecting and suspended signs.  The following standards apply to projecting signs (Figure 3-47) in all zoning 

districts where allowed by Section 106.38.060 (Zoning District Sign Standards).  
 

1. The maximum projection of a sign from a structure wall over a public right-of-way shall not exceed 36 
inches over a sidewalk.  Larger projections from the structure wall over private property may be approved 
by the review authority.  Any projection over a public right-of way shall require an Encroachment Permit. 

 
2. The top of a projecting sign shall not exceed the lesser of 14 feet, eave height, parapet height, or sill height 

of a second floor window.  No portion of the sign shall project above the eave line of a sloped roof or the 
top of the parapet on a flat roof. 

 
3. A projecting sign shall maintain a minimum clearance of eight feet from the bottom of the sign to the 

finished grade below.  
 
4. Icon signs using shapes or symbols uniquely suited to the business, creative shapes, and three-

dimensional signs are encouraged.  See Figure 3-48. 
 
5. Each sign shall be graphically designed for pedestrians, with a maximum area of nine square feet on each 

sign face, regardless of the length of the building frontage. 
 
6. Sign supports shall be well-designed and compatible with the design of the sign. 

 
JI. Service station signs.  The following standards apply to signs on service station sites, where service stations are 

allowed by Article 2 (Zoning Districts and Allowable Land Uses). 
 

1. On-site signs, excluding exempt signs Subsection H.3 below, are limited to 125 square feet for a primary 
service station, and 75 square feet for a secondary service station.  All signs shall be designed to be 
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compatible with the character of the surrounding neighborhood.  Ancillary food markets or other services 
are included in these sign limits.  Freestanding directory signs are prohibited.   

 
2. No more than one freestanding sign is permitted on a service station site, with a maximum area of 36 

square feet; except that where price signs are included on the freestanding sign, the area shall not exceed 
52 square feet.  The base of a freestanding sign is not included in allowable area.  The maximum height of 
a freestanding shall be 10 feet.  The height of the sign may be increased one foot for each foot the setback 
of the sign is increased, provided that the maximum height of the sign does not exceed 16 feet. 

 
3. Signs of instructive nature, information or otherwise required by other enforcement agencies are exempt 

from these sign area limitations.  The following signs are specifically exempt, but not necessarily limited to:  
telephone booth, gas pump use instructions, instructions for recreational vehicle waste dump station, 
brake and smog certification, restroom identification, no smoking, propane tank identification, gas pump 
identification, air and water, drive to forward pump, price signs, special, oil price, service available, and gas 
pump identification cashier, odd-even sign, hours of operation, required gallon to liter conversion, 
approved flag identification system, full- and self-service signs at each island not exceeding four square 
feet, and traffic directory signs as approved by enforcement agencies for necessary traffic control and 
direction provided that they do not exceed four square feet each and do not exceed 30 inches in height in 
front or side street yard and no symbol, name, or other message is on the signs. 

 
KJ. Temporary signs.  Temporary signs are allowed within the commercial and industrial zoning districts as follows. 
 

1. Banners and pennants.  Temporary banners and pennants on private property may be allowed with 
temporary use permit approval, and shall comply with the following requirements. 

 
a. The use of a banner or pennants may be allowed only for a licensed business one-time per year not 

to exceed 30 days each year.  Each business is also allowed the additional one-time use of a banner 
for the first 30 days after the commencement of the business. 

 
b. The application for a temporary sign permit for banners or pennants shall include the dates proposed 

by the applicant for scheduled banner use. 
 
c. Banner must be mounted to a building.  If site has visibility restrictions than alternate location can be 

authorized through the Temporary Use Permit. 
 
d. All structures used to hold or display temporary signs must be removed when not in use. 

 
2. Subdivision directional signs, off-site.  Off-site signs providing directions to a new subdivision may be 

allowed with sign permit approval, and shall comply with the following standards: 
 

a. A maximum of two off-site signs may be located on private property (not within any public right-of-
way).  

 
b. The total area of each sign shall not exceed 32 square feet; 
 
c. The height of each sign shall not exceed eight feet; 
 
d. The signs shall not be illuminated; 
 
e. The signs may be displayed only during the two years following date of recordation of the final map, 

or until all of the units have been sold, whichever first occurs; and 
 

f. The signs shall not affect pedestrian or vehicular safety. 
 

3. Subdivision signs, on-site.  On-site subdivision identification signs may be allowed with sign permit 
approval, in compliance with the following standards: 

 

 Page. 19  Exhibit A 



CITY OF CITRUS HEIGHTS MUNICIPAL CODE - TITLE 106 - ZONING CODE 
 
Signs 106.38.080 
 
 

a. A maximum of four on-site signs may be located within the project boundaries; provided, no more    
than one sign for each street frontage is allowed, and multiple signs shall be separated by a 
minimum of 75 feet. 

 
b. The area of each sign shall not exceed 24 square feet; 
 
c. Sign height shall not exceed six feet; 
 
d. The signs shall not be illuminated; and 
 
e. The signs may be displayed only during the two years following date of recordation of the final map, 

or until all of the units have been sold, whichever first occurs. 
 
LK. Wall signs.  The following standards apply to wall signs (see Figure 3-49) in all zoning districts where allowed by 

Section 106.38.060 (Zoning District Sign Standards).  
 

1. Sign location.  A wall sign may be located on any primary or secondary structure frontage. 
 
2. Projection from wall surface.  A wall sign shall not project more than 18 inches from the surface to which 

it is attached. 
 
ML. Window signs.  The following standards apply to window signs (see Figure 3-50) where allowed by Section 

106.38.060 (Zoning District Sign Standards).  
 

1. Sign location.  Window signs shall be allowed only on windows located on the ground level and second 
story of a structure frontage.  

 
2. Maximum sign area.  Window signs are allowed in addition to the total sign area allowed by Section 

106.38.060 (Zoning District Sign Standards), provided that window signs shall not occupy more than 25 
percent of the combined total window area.  The entire part of the window that is painted shall be included 
in calculating the sign area.   

 
3. Sign materials.  Window signs shall consist of individual letters, logos, or symbols applied to, stenciled 

on, or etched into the glass surface; however, neon signs with transparent backgrounds may be hung 
inside the window glass. 

 
106.38.080 - Nonconforming Signs  106.38.080 
 
A nonconforming sign is any permanent or temporary sign that was legally established and maintained in compliance 
with the provisions of all applicable laws in effect at the time of original installation but that does not now comply with the 
provisions of this Zoning Code. 
 
A. General requirements.  A nonconforming sign shall not be: 
 

1. Changed to another nonconforming sign; 
 
2. Structurally altered to extend its useful life; 
 
3. Enlarged; 
 
4. Re-established after a business is discontinued for 12 months; or 
 
5. Re-established after damage or destruction to 50 percent or more of the value of the sign, or its 

components, as determined by the Building Official. 
 

B. Maintenance and changes.  Sign copy and face changes, nonstructural modifications, and nonstructural 
maintenance (e.g., painting, rust removal) are allowed without a sign permit up to a maximum of 25 percent of the 
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existing total area of the sign.  Face changes not including copy, and any nonstructural modifications exceeding 
25 percent of the existing total area of the sign, and any structural changes shall comply with all applicable 
standards of this Chapter. 

 
106.38.090 - Judicial Review  106.38.090 
 
Any permit issued or denied in compliance with this Chapter shall be subject to expedited judicial review to the extent 
provided by the time limits identified in Code of Civil Procedure Section 1094.8 et seq. 
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106.62.080 - Exception to Sign Regulations 
 

A. Purpose. The review authority shall have the authority to grant an exception to the provisions of Section 106.38 
pertaining to height, location, sign area, shape, projection, clearance of sign, sign type, and number of signs for 
non-residential projects. The review authority shall not grant an exception to allow signage that is animated or 
moving including but not limited to electronic message display signs. 
 
The purpose is to create signage that is innovative, inspiring, creative, and appropriate for the unique design 
parameters of the impacted development. The Exception to Sign Regulations is intended to create signage that 
promotes a sense of place within a development and the larger community. The Exception to Sign Regulations is 
not intended to be an avenue to simply apply less restrictive sign regulations to conventionally designed and 
constructed signage.  
 

B. Applicability. A sign exception may be granted to waive or modify the requirement of this Zoning Code with 
regard to signs when the Exception to the Sign Requirements will serve a special purpose that cannot be 
accomplished by the use of signs or standards allowed by the Zoning Code.  Examples of such special purposes 
include prominent projects or unique proposals that create a sense of place within a project and within the 
community. 

 
C. Findings for Approval. The review authority may approve an Exception to Sign Regulations, with or without 

conditions, only after determining the proposed sign meets all of the following criteria. 
 
1. Master Sign Plan.  The development shall be included as part of a Master Sign Plan approved by the 

review authority. The Master Sign Plan or modification of an existing Master Sign Plan shall be 
approved by the review authority concurrently with the Exception to Sign Regulations. 

 
2. Design Quality.  The sign shall: 
  a.  Have a positive visual impact on the surrounding area. 
  b. Be of unique design and exhibit a high degree of creativity and thoughtfulness. 

c. Provide strong graphic character through creative use of any of the following: color, 
graphics, proportion, quality materials, scale, and texture. 

 
3. Architectural Criteria.  The sign shall: 

a.  Utilize or enhance the architectural elements of the related buildings. 
b. Be placed in a logical location in relation to the building’s façade and not cover any key 

architectural features and details of the façade. 
c. Be constructed of superior quality materials. 
 

4. Impacts on Surrounding Uses.  The sign shall be located and designed so as not to cause light and 
glare impacts on surrounding uses. 

 
5.  Special Purpose. The Sign meets the intent of the purpose of this chapter. 

 
D. Conditions of approval. The review authority may require any reasonable conditions of approval to ensure that 

the project will comply with the criteria required by Subsection C above. 
 

E.     Post approval procedures. The procedures and requirements in Chapter 106.64 (Permit Implementation, Time  
  Limits, and Extensions), and those related to appeals and revocation in Article 7 (Zoning Code Administration),    
  shall apply following the decision on an application for a Exception to Sign Regulations. 
 

F.   Application filing and processing. An application shall be filed in compliance with Chapter 106.60 (Permit 
Application Filing and Processing). It is the responsibility of the applicant to provide evidence in support of the 
findings, as required in Subsection C above. 

 
G.  Project review, notice, and hearing. Each application shall be reviewed by the Director to ensure that the 

proposal complies with this Section, and all other applicable requirements of this Zoning Code.
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